AEIMMAPTAMEHT
3APABOOXPAHEHMUSI BOPOHEXKCKOHW OBJIACTH

ITPUKA3

09 MAP 2001 N gup

r. Boponex

06 yreepaaennn [lososxkenns o padore Tesieona «ropsided THHHHY
0 JieKapcTBeHHOMY obecnedennio Hace/ e s

B coorserctBun ¢ Pexpepanbubiv 3akoroM oT 02.05.2006 Ne 59-03 «O
MopsJIKe  paccMOTpeHus obpauleHuii  rpaxian Poccumiickoit  Deneparmuy,
Genepanbipiv - 3akoHoM ot 07.02.1992 Ne 2300-1 «O s3amure 1npas
notpebuteneity, denepanbHpiM 3akoHom or  27.07.2006 Ne  152-@03 «O
[epCOHANBHBIX NaHHbIX», PegepanbHpiM 3akoHoM oT 21.11.2011 Ne 323-@3 «O6
OCHOBAX OXpPaHbl 30pOBbs rpaxkaan B Poccuiickoii Mejepannm», DenepanbHbiM
zakonoM oT 12.04.2010 Ne 61-®3 «O06 obpalienny J€KapCTBEHHBIX CPEACTBY

NpUKasblBalo:

1. YrBepauth npuiaraemoe [lonoxenne o paGore Tenepoua «ropsiuei
NUHUKY TI0 JIeKAPCTBEHHOMY 00eCIIeYeHHIO Hace/IeH s (1aee - [Tosnoxenue).

2. [naBHBIM BpauyaM TIOCYIapCTBEHHbLIX MEIMUHHCKUX opraHu3alui
Boponesxckoit obsactu (lanee — MEIMUHMHCKHE OpraHu3ailun), reHepaabHoOMY
mupektopy KIT BO «Boponexdpapmanus» Cemotuny O. A. (nanee — KII BO
«Boponexpapmarus»):

- pasmecTuTh HH(OpPMaNHKIO O padore tene)OHa «ropsAyYeil JIMHHKY 110
JleKapCTBEHHOMY —OOECIEUEeHHMIO HACE/ICHHA B MeCTaX, JAOCTYIHLIX UL

0O3HAKOMJIIEHH I'parKiaH,



- Ha3HAYUTL OTBETCTBEHHLIX 3a B3aUMOJIENCTBHE CO ClenHalIucTaMu
«ropﬂqeﬁ JIMHUW» B OpraHr3aliu (ﬂa.nee — OTBETCTBCHHOEC JTPIIIO);
- obecrneyuTh TEXHHUYECKOC B3aUMOJICHCTBHE B peKUMEe TEKYLICTro BpEMECHH

OTBETCTBEHHBIX JIMI] OpraHnu3annn Co crieguaincraMu ((FOpH‘lEﬁ JIMHHUH».

3.0t1neny oprasusaluu JIEKApCTBEHHOTO obecrieyeHus u
(apmaleBTHYECKOH NesATebHOCTH JenapTaMeHnTa 37IPaBOOXPAHEHHS
Boponexckoit obnactu  (manee — OTAeN JIEKapCTBEHHOIO obecrnieuenus)

obecrieudTh TEXHHYECKOe B3auMOEHCTBME B PEKHUME TEKYLIero BpeMEHH CO
CNEUAIUCTAMHU «rOpsiuei JIMHHUK.

4. TlpuKasbl JlemapTaMeHTa 3/paBooxpaneHus Boponexckoi obnactu OT
05.10.2017 Ne1982 «O6 yreep:xaenun [losoxenus o pabote TenepoHa «ropsvei
IMHHMY TI0 JeKapeTBeHHOMY ofecriedennio HaceneHus» 29.12.2017 Ne2688 «O
BHECEHHH W3MEHEHHil B IIpUKa3 JlenapramMeHTa 37paBooxpaHeHus BopoHeKCKoH
o6nacti ot 05.10.2017 Nel982», 26.09.2019 Ne1932 «O BHeceHMH U3MEHEHUH B
MpUKa3 JernapTaMeHTa 37paBOOXPaHEHHs! Bopomnexckoit obgactu ot 05.10.2017
Nel982», 26.03.2020 Ne499 «O BHeceHMM W3MEHEHHH B NpUKa3s JierapraMeHTa
3/paBooxpaHeHnst Boponexcko# obnactn 0T 05.10.2017 Nel982» cuutarh
YTPATUBILUMH CHILY.

4, KoHTponb 3a HCIOJIHEHMEM [PHKA3a BO3JOKMTH Ha 3aMECTHTCI

pyKOBOAWTEJIs AenapTamerTa JlaBposy H. H.

PykoBoauTeb JenapTaMmenTa A. B. llykuH



VYTBEPXX/IEHO
PUKa30M JerapTaMeHTa 3paBOOXpaHeHNMs
Boponexckoi obnactu

ot «__ i g MAP 2011 2021 Ne 477

IMOJIOKEHHUE
o pabore Tesiedpona «ropsiuel JHHHH»
10 JieKapcTBeHHOMY o0ecrnevyeHnio HaceJIeHusl
1. O0uHe nos1oKeHust

1.1. Hacrosmee ITonoskeHue ycTaHaBnMBaeT MOPSAOK paboTel TesedoHa
«ropsdeil JMHMM» [0 BOIPOCAM JIGKAPCTBEHHOro o0OecreueHus HaceyeHNUs
Bopouexckoii 00n1acTH.

1.2. Tenedon «ropsueil JIMHMM» - ITO COLMANbHO 3HAYMMas ycryra,
npejocTaBisieMas  rpaxaaHam Ul TOJTyYCHHs KBAJIM(DUIIMPOBAHHBIX
KOHCYJbTAlMM MH(QOPMALMOHHOIO XapakTepa [0 BONpPOCaM, OTHOCALIMMCA K
KOMIIETEHLIMH [elapTaMeHTa B COOTBETCTBUH CO CJISYIOLIMMH JIOKYMEHTaMH:

- Koncturyuueit Poccuiickoit Meepalinu;

- ®enepanbtpiv  3akoHoM orT  02.05.2006  Ne 59-d3 «O mnopsauke
paccMOTpeHus obpalleHnii rpaxan Poceniickoit denepaumn»;

- Qegepanbibiv 3akoHoM oT 07.02.1992 Ne 2300-1 «O 3awure Ipas
noTpeduTenei»;

- MenepanbHbIM 3aKoHOM OT 17.07.1999 Ne 178-d3 «O rocyapcTBeHHOM
COLIMAIIBHOM TTOMOIIINY;

- MejepanbHbIM 3aKkoHOM 0T 27.07.2006 Ne 152-03 «O nepcoHaNbHBLIX
JTAHHBIX»;

- ®enepanbHbM 3akoHOM oT 21.11.2011 Ne 323-P3 «O0 ocHOBax OXpaHbl
3710pOBbs rpakaan B Poccuiickoit Mesepalni;

- ®epxepanbHbiM 3akoHoM ot 12.04.2010 No 61-®3 «O06 obpaueHun

JICKapCTBCHHBIX CPEACTB»,



- 3akoHom Boponexckoit obmactu ot 19.10.2009 No  125-03«O
JOTIOTHUTEBHBIX TAPAHTHAX [paBa TpaikiaH Poccuiickon denepanuu  Ha
oGpalleHue B Oprafbl rocy 1apCTBeHHON BJIACTH Boponexckoii 0bnacT;

- NpUKa3oM [erapTaMeHTa 3/pPaBOOXpaHCHHS Boposexckoi 006/1acT
or13.01.2017 Ne 55 «O0 yrBepKACHHM HMHCTPYKIMH 00 opraHu3anuu
paccMoTpeHust  oOpalleHuit  rpaxjad  AenapTaMeHTOM 3/IpaBOOXPaHEHHs]
Boponekckoi o0sacti»;

_ [lonojkeHuem ©O JenapraMeHTe, YTBEPIKACHHBIM [OCTaHOBJICHHUCM
MpaBUTeIbCTBA BOPOHEKCKOH 001acTH OT 23.04.2009 No 288 «O0 yTBepK/IeHHH
TToJ10sKeHUs O JlenapTaMeHTe 3paBooXpaHeHus BopoHexCcKon obnactu»;

- HHBIMM MTPABOBBIMU aKTAMH.

1.3. Oprann3alMOHHO-TEXHUYECKOE U ¢unancoBoe obecriedeH1e paboThl
TeneoHa  «ropsued  JHHHM)  OCYLICCTBIACT OIO/KETHOE  yUpEKIeHHe
Bopomesckoil  ofmacti  «BOPOHEXKCKMH — LEHTp  KOHTPOIA KayecTBa U
cepTU(UKALMK JIEKAPCTBEHHBIX CPe/CTBY (nanee - llentp). Homep renedona
MpeNoCTaBISeTCS AENapTaMeHTOM 3/(PaBOOXPaHEHIA BopoHexcKkoi 061acT.

1.4. Pabora TenedoHa «ropsyei JIMHA» OpraHu30BaHa Ha 6aze Llentpa.

1.5. PaGoTa TeneoHa «ropsueil THHUM» OCYIIECTBIIAETCS CeHHalCTaMH
L{eHTpa, B TOM YHC/IE PyKOBOIUTEISAMH CTPYKTYPHBIX 110/ipas/ieneHu.

1.6. Mudopmauns 0 (QYHKLUHOHUPOBAHUH H PEKUME paboTel TenedoHa
«ropsdeit JIMHUM) JOBOJMTCS JI0 CBEACHHMS HACCJICHHA myTeM pa3MelleHus Ha
o(HUUMATILHOM CaiiTe IIpaBUTEILCTEA Boponexckoii obnactu www.govvrn.Tu, Ha
caiiTe JernapraMeHTa 37paBoOXpaHCHHA Bopomesxckoi 001acTH W ww.zdrav3o.ru,

caiite www.MedBrak.ru 1 HHQOpMALMOHHBIX CTECHIAX [lenTpa.

2. 3apaun
OcCHOBHBIMH 3a1a4aMu padoThl Te/iepoHa «ropsiued TMHUW ABIAIOTCS:
2.1. Wndopmuposanne rpaiat 06 ux [mpaBax Ha OKasaHHe
JeKapCTBEHHON MOMOIIH.
2.2. C6op u 0600meHne nHDOPMALMH O IPUIHHAX ofOpalieHni rpaxaan

o BOIMpocam HGKﬁpCTBeHHOFO obecrneyeHusl.



2.3. Opranuzauuss  «oOpaTHOH  CBsi3W»  NALHEHTa, MEIUUMHCKHX
opranuzauuii u/unu KIT BO «Bopouexdapmauus» B HeJsIX peLICHMs BOIPOCOB B

YacTH JICKapCTBEHHOI'O obecrieyeHus.

3. OcnoBubIe PYHKIHH

OcHOBHBIMH (QYHKUMAMH padoThl Teae(poHa «ropsYeit JMHUN» ABJISIIOTCSL:

3.1. [Iprem 1 paccMmoTpeHure oOpalleHHi rpax/iaH.

3.2. OkazaHue CripaBOYHO-KOHCY/JIbTaTUBHBIX YCIIYT [10 BOIIPOCAM:

- KayecTBa ¥ 0€30MacHOCTH JIeKapCTBEHHbIX IIPernapaTos;

- YCIIOBHI XpaHEHUsI TIeKapCTBEHHBIX IPEIapaTos;

- TOpsijIKa BBITUCKM M OTMYCKa JIEKApCTBEHHBIX IpernapaTroB, B T. 4.
JIbFOTHBIM KaTeropusiM I'paK1aH;

- CHHOHUMMYECKOH 3aMeHbI JIEKApCTBEHHBIX [IPENapaTos,

- HaJIM4Usl JIeKapCTBEHHBIX CPEICTB B allTEKax ropo/ia;

- JIEKapCTBEHHOro ofecreueHus B paMKax OKasaHWsd MeIHLUHCKOH
MOMOILHM B YC/IOBHSIX CTalMOHApPA.

3.3. Ocymectsinenne B3aumozeictsus ¢ KIT BO «Boponexdapmariusi»,
MeAULMHCKUMH OpraHM3alusMK | OT/IeJIa JIeKapCTBEHHOIo 00eCreYeH s B Le/IsX
pacCMOTPEHHMS MOCTYHBIIEro oOpalieHus ¥ MHPOPMUPOBaHHs 3asBUTEIA.

3.4. V3Belenne 0OpaTUBIIMXCS IPaKaaH O pe3ylibTaTaX paccMOTPEHHS
ux obpaieHuH (1Ipyu HeoOXOAMMOCTH ).

3.5. OcyulecTBeHMe MOHMTOPHHIA [IOCTYIHMBLINX 3BOHKOB Ha Tele(oH

«ropsitye THHUNY.

4. Iopsiok paGoTel ¢ 00paleHnemM rpazial i B3aHMO/JCHCTBHS ¢ KII BO
«Boponexdpapmauuns», MEAHIHHCKHMH OPraHH3alHsIMH H 0TAEJI0M
JIEKAPCTBEHHOro odecnevyenust

4.1. Jlna paGotbl TenepoHa «ropsdyed JMHUM» B CTPYKTYPHBIX
roapasaenenusx LleHTpa opraHu30BaHbl padoure MecTa CIIeLHanicToB Mo pabote

Tene(oHa «ropsyeH JTHHUM.



4.2. ObpaiieHus rpaxaaH IPUHUMAIOTCS 110 TeNe(HOHY 8(473)212-64-39
CIIEIMATMCTAME OT/IEJI0B: MOHUTOPUHIA O€30MacHOCTH JIGKApCTBEHHBIX CPE/ICTB U
cepTH(UKAIMK cucTem obecrieueHns KauecTsa, papMaleBTHIECKOH UH(pOpMALIUH,
KOHTPOJISI Ka4eCTBa JIEKapPCTBEHHBIX CPE/ICTB!

- ¢ 8.00 10 17.00 ¢ moHenenbHKKA 110 YeTBepr, nepepsis: 12.00-12.45;

- ¢ 8.00 mo 15.45 B nmarHuuy, nepepbiB: 12.00-12.45, kpome BBIXOJHBIX U
npa3/JHAYHBIX JIHEH.

4.3. Mopsaok paGorel cneunanucros Llenrpa npu nocrymjieHun
obpawmenuii Ha Tejedon «ropsiueii JIHHHI

[Ipu mocTyr/ieHHd 3BOHKA Ha Tee(OH «ropsyed JMHHM) CHEUHATIUCT
noApoGHO, B BEXKIMBOM, KOPPEKTHOH (opme HHQOPMUPYET o0OpaTuBIIErocs
rpakJaHMHA 110 MHTEPecyloluM ero Borpocam. B xoze oTBeTa CHELHATHCT
LlenTpa:

- MpeJICTABIISIeTCS], HA3BaB CBOIO (PaMUIINIO, M, OTUECTBO;

- npejJiaraeT aDOHEHTY MPEACTaBUTBCS;

- BBLICJAYUIMBAET M YTOUHSET NPUUUHY OOpalleHns W HeoOXoanmbie
cBefenus UL perucTpanuu 3assinenus (GamMuius, WMs, OTYECTBO 3asBUTEI,
KOHTAKTHBIE JaHHBle (ampec, TenedoH), KaTeropuio JbroTbl, HEOOXOAMMbIC
JleKapcTBEHHbIE IperapaTsl, HH(GOpMAaUHIoO O JbrOTHOM perenre —  MpH
I[pel0CTaBIEHNN ),

- YTOUHHTh HAHMEHOBAHWE MEIMLMHCKOH OpraHusaliy, B KOTOPOH
3asBUTEIb COCTOUT HA JMCIAHCEPHOM yueTe (ITpu HeoOXO0UMOCTH);

- 1aTh HEeoOXOJMMBIE PAa3bsCHEHMs OTHOCHTE]IbHO MpaB rpaxiaH,
MMEIOLHX PABO HAa MeEpbl COUMANBHOH MOJICPKKM B HacCTH JIGKAPCTBEHHOTO
obecrieyeHus, MOpsiAKa BBITHCKH pPELENTOB M IOJIYyUCHHA HEeoOX0IMMbIX
JIeKapCTBEHHBIX  IPeTapaTosB, repeuHsi  JIEKApCTBEHHBIX  MPernapaTos,
[peJOCTaBseMbIX B PaMKaX COLMa/BHOH MOMOWM M T.J., 38 MCKIIIOUEHHEM
CBE/ICHHH, COCTaBJIAIOIINX Bpa4yeOHy10 HJIH HHYIO, OXpaHseMyIo

sakoHoaTensbcTBoM Poccuiickoil Mesepalivy, TalHy;



4.4. Tlopsnox paGorbl cneumanucros llenTpa mnpu nepexave
oOpauieHnii OTBETCTBEHHBIM COTPYAHHKAM MEAMUHHCKHX opranusaumii, KII
BO «Boponexdpapmauns», 0TAe/1a JEKAPCTBEHHOTO obecreveHus

B ciyyae HeoOXOAMMOCTH [MOJTYHYeHHs IOMNOIHATENLHOH wHGOpMALUH
crienmanucram Llentpa o6ecrnieynTs nepenady HHGOpPMaLuH O Jassurene no 17.00
(B MATHHLYY M MpeAnpasaIHUYHble JHH — [0 15.45) tekyuiero pabouero s
OTBETCTBEHHBIM  JMIAM  MejuuMHcKoi  opraumsaumn  wwumn  KII BO
«BopoHexdapmanus», WHIK B OTAE]T JIEKapCTBEHHOTO obecreyeHust Lesx
peleHusl BOMPOCOB B HaCTH JIKAPCTBEHHOr0 00ecreyeHus;

4.5. TMopsiaok paboThl OTBETCTBEHHLIX COTPYJAHHKOB MeAHIHHCKHX
opranuzauunii, KIT BO «Boponexdapmauns», oriena JeKapcTBeHHOTO
obecrevyeHnsi NpH nojydenuu oOpaumeHHss W [epefaqdn  pesylbTarTa
cneunaaucram LenTpa

OTBeTCTBEHHbIE COTPYJHMKM MeauuMHcknx opranusauuid, KII BO
«Boponexpapmaiusi», CHEUUalkCThl OT/ela JIEKapCTBEHHOIO obecrnieueHus,
yyacTByIOIIME B PacCMOTPeHHH OOpalleHus, MOCTYIHBILICro OT COTPYAHNKA
LlenTpa, MOJIKHBI IPUHSTH BCE HEOOXOMMMBIE MEPBI /UL [TOJTHOTO U OTICPATHBHOTO
OTBETa HA OCTABJIEHHBIE BOIMPOCHI, B TOM YHCJI€ C NPUBICYEHHEM APYTHX JIMIL U
rnepenaTh noinyio uapopmanmio 10 17.00 (B NATHHILY W [PEATPA3IHIHHBIC HU —
10 15.45) caeayrouiero padoyero 1Hs 0TBETCTBEHHBIM JIHLAM [lenTpa.

[Ton monHOW HHpOpMAlLMell NOHMMAeTCs WHpOpManus ¢ yKasaHHnem
KOHKPETHBIX CPOKOB IMOJIy4eHHMs! JIEKapCTBEHHbBIX MpPErapaTon 3asBuTeneM J1ubO
KOHKPETHBIX JIeiicTBUI 3asBUTeIs [UTs PEICHHs [I0CTABICHHOr0 BONPOCa.

OTBeTCTBEHHbIE COTPYIHMKH MEIMLHMHCKHX OpraHu3aluy, KIT BO
«Boponexdapmaiusy, CeUHanicTbl 0T/e/1a JIeKapCTBEHHOrO obecricueHus: HECy T
OTBETCTBEHHOCTb 32 I0CTOBEPHOCTD MPEJOCTAB/IEHHBIX CBEICHHH.

J1omoJIHUTENIbHO OTBETCTBEHHBIE COTPYAHHUKH KII BO
«BopoHesk(papMalns» B paMKax CBOCH KOMICTEHLUH:

- eKeHEJebHO HAMPABIAIOT CHELMANNCTaM «TopsdYel JIMHAM) OCTATKH
JILFOTHBIX JIEKAPCTBCHHBIX IPENapaToB Ha CKIAAC ¥ B allTCHHBIX OpraHu3alusiX

KI1 BO «Boponexdapmalus»;



- eXEeHejeJbHO HANpaBisiOT  CIELHATMCTaM  «ropsved  JIMHHH»
IJIAHUPYEMbIE JIaThl [IOCTABKHU JILIOTHBIX JI€KAPCTBEHHBIX IPEMapaToB B aNTeUHbIC
OpraHu3aluH,;

- @XeHeNeJbHO HAMpaB/sIIOT — CHELHAlMCTaM  «rOpsAved  JIMHUN»
HHGMOPMALIMIO 110 pellenTaM, HaXOISIIMMCS Ha OTCPOUEHHOM 00CIyKUBAHHH, IO
KOHKDETHBIM 3asBUTEISM, 3aperiCTPHPOBAHHBIM B COOTBETCTBMM C I 4.3
pacTosmiero IlOJNOKeHHS M [Epe/laHHbIM CIELUHMAIUCTAMHU  «rOpsYed JIHHHNY
corpyauukam KIT BO «Boponexdapmalius» B COOTBETCTBUH € IT. 4.4 HacTosIEero
[TonoxxeHus;

- TIpU HEOOXOAMMOCTH [PEeI0CTABIIAIOT CIEUNAIUCTAM KTOPAYeH JTHHII
nHGOPMALMIO O HAJIWYMM  JICKAPCTBEHHBIX — [IpernaparoB Ul  JIBFOTHOro
oBecrieyeH s B Cllyyae CHHOHUMHUYECKO# 3aMenbl B paspese MHH.

4.6. Tlopsiaox paGorel crneuuagucros llenTpa npH  noJyveHHH
pe3yJbTara OT OTBETCTBEHHBIX COTPYIHHKOB MEIHUHHCKHX opraHu3auuii,
KII BO «BopouekdapMmanus», 0T1e1a JEKAPCTBEHHOro obecrneyenus M
ungopmupoBannio 3asiBuTeN€H

[loce mosydyeHHs MOJHOM JOMOIHUTENLHON WH(OPMALUH CHEUHATUCT
Llentpa ofs3an  nepe3BoHMTH 3asuremo o 17.00 (B mATHMUY H
[penpa3AHuunble AHH — 10 15.45) cnemyiouero paboyero JHA H COOOIIUTE
pe3ynbTaThl;

4.7. O6men wuHpOpMalMeHd [O/DKEH I[POBOJUTBCS C COOIIOICHHEM
TpeOOBaHHH AEHCTBYIOIIEIO 3aKOHOAATe/IbCTBA Poccuiickoin degepanun.

4.8. O6men uHGOpMaLIHEN OCYLIECTBIACTCH:

- ¢ KIT BO «Bopounexdapmaiys» - oOpallleHUs OTHNPaB/sIOTCS HA
paGouylo BNEKTPOHHYIO [MOYTY WK padoyui teneOH HayalbHUKA OTAeNA
NBFOTHOTO  JIEKAPCTBEHHOTO —obecrieueHusi, pe3ynbTaT MPUHAMACTCH  HEpes
3JIEKTPOHHYIO 04Ty LleHTpa niu pabounit tenedon Llenrpa;

- ¢ MEIMUMHCKAMH OpraHM3alusMy - OOpalleHHs OTIPABISIOTCS Ha
paGouyl0 2MEKTPOHHYIO MOuTy Jn0o 1o padouemy Tene)OHy OTBETCTBEHHOI'O
COTPYJHHKA MEJWLMHCKOH OpraHusalyy, Ppesy/ibTaT MPHHUMACTCH  Hepes

3JeKTPOHHYIO 1104Ty LlenTpa unu pabouuit tenedon Llenrpa;



_ ¢ OTIe/IOM JieKapeTBEHHOro ofecreyerus- 0OpalleHust OTIPABIAIOTCS
rmo pabouemy Teae(oHy OTAeNa, NPUHUMAIOTCH HEPEs pabounii Tenedon LieHTpa;

4.9 Creunanuctsl LlenTpa, ydacTBYIOLIME B IPOLECCE MNPHHATHA 1
perucTpaiiy oOpalleHuii, MOCTYNAIOUMX  Ha TeneOH  «ropsyen JIMHHAMY,
OTBETCTBEHHblE  COTPYAHMKH  MEAHLMHCKHX opranuzaunit  u  KII BO
«BopoHex(papmalusy, CrHeUMatucTsl  OTAS]a JIeKapCTBEHHOro  00ecreyenus,
nonyuuBue vHGOpMalMio 00 oOpalieHud OT COTPYAHHMKA IlenTpa, HeECyT
OTBETCTBEHHOCTH 33 COXPaHHOCTh HMH(OpMaLMH 00 oOpameHusx H 34
ornepaTHBHOE IMPEIOCTABIEHHE HeobXoAuMOI HHbOpMALMK O HUX KpPYyry JHL,
MMEIOIIMX MPaBo Ha ee MoJIy4eHHe.

4.10. Cremuamuet 1o pabore TenedoHa «ropsded JTHHAM»  IIpH
MOCTYIUICHHM  3BOHKA  JIOJDKEH 0hOpMHTE  TMOCTYNHBIIEE obpaienue,
3aUKCHPOBAaB HHOPMALMIO B ClIELHA/ILHOM JKyPHAIE «Perucrpais obpanieHni
no TesedoHy «ropsuei JMHAHY (MPUI0KEHHE Ne | k nacrosiemy [1os10%KeHHIO).

4.11. Ilpm pemenuu Bompoca MO  CYyLIECTBY cirydail  CUMTARTCs
3aBepIIEHHBIM, O YeM MH(QOPMALHs 3aHOCHTCA B XKypHaIL.

4.12. Ecnu pelieHMe BONPOCA He 3aBEpUICHO, B JKypHAIe Jenaercs
OTMETKa O [POBEIEHHBIX H MPOBOAMMBIX MEPOTPHATHIX, HepelIeHHBIA BOIPOC
cTaBUTCS HA KOHTPOJb C yKasaHHEM CPOKOB €ro pelleHus i UH(GOPMUPOBAHUS
rpaxaaHiHa 00 3TOM.

4.13. CreluantucTsl CaMOCTOSTENILHO OTBEYAIOT Ha BONPOCKHI rpakiamd,
HOCSILIIHE CTIPABOYHBIH H/HITH KOHCYJIbTallMOHHBIH XapaKTep.

4.14. B cayuae ecau B oOpalleHMd COACPKATCH BOIIPOCHI, pelIeHne
KOTOpLIX HE BXOAWUT B KOMIETEHLMIO LleHTpa, OTBETCTBEHHBIM JIHLOM [lenTpa
rpakJIaHWHY [aeTcs PasbiACHCHUC, Kyld M B KakOM I[OpsKe eMy CICAyeT
0GpaTHThCS JUTS Pa3pelieHns MHTEPECY OO BOIpoca.

4.15. Bcee pa3roBOpbI 3arUCbIBAIOTCA B yCTaHOBIIEHHOM
3aKOHOATENLCTBOM MOPAJIKE.

4.16. JlaHHbIE MOHMTOPHMHIA TOCTYIHBIIMX obpalieH|i TpakIaH
exeneenpHo  mepeparorcss  IlenTpoM B jlenapTaMeHT  31PaBOOXPAHCHUA

(mpunoxenue Ne 2 K HaCTOALIEMY [10J109KEHHIO).



5. Cranaaptel 00c/1yKHBAHHSI 3BOHKOB

5.1. Crienmanuct 00s3ad CHTH TPYOKy TenedOHHOro arnrnapaTa HerosjHee
TPEThEro-4eTBEPTOr0 3BOHKA.

5.2. TTpu mepeajipecalii 3BOHKa CIeUMaIuCT 00s3aH Ha3BaTh CTPYKTYPHOE
nonpasaenenne, ®MO M [0KHOCTL PabOTHHMKA, KOTOPOMY I€peaipecyercs
3BOHOK.

5.3. TakTHKa OOILEHHUS C arpeCCUBHBIMHM OOpAILCHUSIMMU:

- BHUMATEJILHO CIYIIATh;

- 0Opalarhes K MO3BOHMBIIEMY 110 UMEHH M OTYECTBY:;

- He I10/UIaBaThCsl Ha MPOBOKALIMH;

- He IPUHUMATH arpecCuIo Ha CBOH CYeT;

- BBIPA3UTh COYYBCTBHE M NOHUMAHHE;

- NpeUIOKUTh IJ1aH AeHcTBUA (IpeUIoKHUTL NepeajpecoBath 3BOHOK Ha
NpoGUIBHOrO CHELUANUCTa, HAlTMCATh MHChMEHHYIO xkanody, 06paTUTELCS JIUYHO B
OpraHu3aLuIo),

- 1001aroJapruTh MI03BOHKUBILETO 38 3BOHOK.

5.4, TakTuka OOLIEHHS C IpaklaHaMt, KOTOPbIC KaTylOTCs:

- BHUMATEJILHO CIIYIIATh,

O6paﬂ_13.TbC51 K MO3BOHUBIICMY IO HMEHH U OTYECTBY,;

HE I1bITATbLCA p33y6€,E[HTb [TO3BOHHBILCIO]

He UPOHU3UPOBATH,

[PENTONKUTE TUIaH AeHCTBUME (IPeUIoKHUTD MepeaapecoBaTh 3BOHOK Ha
npo(HUILHOrO CrIELMAIUCTa, HANUCATh TUCbMEHHYIO ’Kano0y, 00paTUTHCS JTMYHO B
OpraHu3alltio);

= HOGH&FOﬂapHTb [MO3BOHMBILETO 34 3BOHOK.
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Busuposanue:

3aMeCTHTEIIb PYKOBOIUTEIS H.H. JlaBposa
AETIapTaMEHTa 3/1paBOOXPaHEHHS
Boponesxckoit o6nactu « _ » 2021 r.

Ha‘-la.HbelK oTIena ) _—
Ka/IpOBOH M 11PaBOBOH pabOThI
JlenapTamMenTa 3paBooXpaHeH
Boponesxckoii obnactu

B.B. [llabaies

« » 2021 r.

Havanenuk oTaena opranu3aiiy IeKapCTBEHHOTO -

obecrieueHust 1 (hapMaLeBTHYECKOH 1esTe IbHOCTH ‘ B.B. bynkosa
JIenapTaMenTa 3paBoOXpaHeHUsI )

Boposne:xckoit obnactu | «__» 2021 r.

Havanpauk oTaena KOOpAHHALMY AESTEILHOCTH
MTOIBEAOMCTBEHHBIX YUPEIKACHUIN I€ATe/IbHOCTH /7 O.B. Basunosa
JIenapTamMeHTa 3/IpaB00XpaHeHus

Bopouexckoit o61actu « » 2021 r.




